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FAQs – 9900 SmartPro™ Transmitter 
 

1. What is included in the 9900 Transmitters (3-9900-1 / 3-9900-1P)? 
 The 9900 is a single channel transmitter field configurable to measure Flow, pH/ORP, 

Conductivity/Resistivity, Salinity, Temperature, Pressure, Level or a 4 to 20 mA signal. All 9900s include 
an analog 4-20 mA output and an Open Collector output. All units ship with a printed English manual, CD 
containing PDF versions of the manual in multiple languages (English, German, French, Spanish, 
Chinese and Korean), a screw driver, removable terminal blocks. The panel mount version also includes 
a mounting bracket and adhesive template. 

 
2. Can I use all the Modules (Relay, Conductivity/Resistivity and H COMM Module) at one time on one 9900 

Transmitter? 
 All the modules can be used on a single panel mount 9900 Transmitter. The Relay Module is not 

compatible for the Field Mount version of the 9900 Transmitter. The modules can be added at any time; 
they are field installable. 

 
3. Can both channels of the 8058-2 i-GoTM Signal Converter be used for a 9900 Transmitter?  

 No, only channel 1 of the 8058-2 can be used with the 9900 Transmitter. The single channel 8058-1 
 i-GoTM Signal Converter is also compatible with the 9900 Transmitter. 

 
4. What is USP in the Relay Modes? 

 USP (United Stated Pharmacopoeia) is a relay mode available for Conductivity/Resistivity systems, the 
 same as the 8850 and 8860. It can be used to warn you if the conductivity approaches the limits of the  
 USP. 

 
5. When do I need an Angle Adapter (3-9900.396)?  

 The Angle Adapter is required for the 9900 Field Mount Transmitter when using the Direct Conductivity / 
Resistivity Module.   

 
 The Angle Adapter can be also used with an 8050, 8051 or an 8052 mounting kit for field mount  
 installations. It will angle the display by 25 degrees to allow rain and moisture to run off the display.  
 The Angle Adapter can be used with the 9900 Transmitter as well as ProcessPro® transmitters.   

 
6. Can I use my PC to configure my 9900 Transmitter? 

 Yes, using the PC COMM Configuration Tool, you can configure your 9900 from a PC.  The settings can 
 be saved for backup or to clone the settings from one 9900 to another.  The software is compatible with  

 Windows XP and Windows 7. 
 

7. Can I use my 0250 tool in place of PC COMM to configure my 9900?  
 Yes, we will offer an upgrade for existing 0250 users. Please contact your local Georg  

 Fischer representative. 
 

8. Will the relay indicator LEDs work if I do not have a Relay Module installed? 
 Yes, the Relay LEDs will function with DC power; they will not function in a loop powered system.  

 This is a benefit since the customer can still have visual indicators if limit conditions are met. 
 

9. What transmitters will be replaced by the 9900 Transmitter? 
 The 9900 Transmitter will replace the -1, -1P and -2P ProcessPro® models 8250, 8350, 8450, 8550,  
 8750, 8850 and the ProPoint® models 5075, 5500, 5700, 5800, 5900. 
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10. What types of inputs can be attached to the 9900 Transmitter?  
 The 9900 is a single channel transmitter and will accept digital (S3L), frequency, 4 to 20 mA (via 8058), 

 pH/ORP (via 2750 pH/ORP Sensor electronics) and Conductivity/Resistivity (directly with the use of the  
 Conductivity/Resistivity Module) signals. 

 
11. Does the 9900 Transmitter have a digital communication option? 

 Yes, the H COMM Module allows HART® enabled devices to connect to the 9900 Transmitter.  
 The 9900 Transmitter accepts HART® universal and best practice commands 

 
12. Why does the 9900 display “WRONG SENSOR” message appear on the display?  

 This message will appear whenever the wrong sensor is detected or if the wrong sensor is selected. 
Verify the correct sensor is installed and the correct sensor type is selected under the INPUT menu. 

 
13. Why is my backlight not working? 

 Verify that DC power is applied to the 9900. Go to OPTIONS menu and hold down the three arrow 
 buttons for 3 seconds. “NORM DC POWER” message will indicate DC power is detected. “LOOP OR 
 LOW V” message will indicate low power or loop power is detected. The backlight will only function with  
 DC power and will not function if loop power is used.  

 
 Verify the correct settings are set in the OPTION menu. The backlight will not light up if the 

setting is set to OFF or if the setting is set to AUTO and there is sufficient ambient light detected by the 
auto-sensing backlit display. Set BACKLIGHT to LOW, HIGH, or AUTO in the OPTION menu. 

 
14. Why are relays 2 and 3 not working?  

 Verify that DC power is applied to the 9900. The Relay Module will not operate with Loop Power. Use 
TEST RELAY to verify each relay is wired correctly. Then verify the settings for relay 2 and 3 are correct 
in the RELAY menu.   

 
15. Why is my relay always ON? 

 Verify the relay source, set points and the hysteresis values. 
 

16. Why is my digital bar graph always ON or OFF? 
 The digital bar graph settings may need to be adjusted. The settings can be adjusted in the OPTION 

menu by setting the minimum (SET BAR MIN) and maximum (SET BAR MAX) settings of the bar graph. 
 

17. Why is my Warning light ON? 
 The Warning LED will light up when the 9900 Transmitter detects the wrong sensor is installed, no 

sensor is installed or when a preamp is not detected. 
 
 


